
ErrandWorks Client FAQ

Frequently Asked Questions

General Service Information
Q: What is ErrandWorks? A: ErrandWorks is a service marketplace that connects customers with vet-
ted, background-checked local service providers in Eatonton, GA. We offer over 100 different services
designed to save you time and provide reliable assistance with daily tasks and specialized needs.

Q: What types of services are available through ErrandWorks? A: Our platform offers a compre-
hensive range of services including grocery shopping and delivery, house cleaning, senior assistance,
event planning, junk removal and organizing, pet care, office administrative tasks, home repairs, pre-
scription pickup, landscaping maintenance, and general errands such as post office runs and dry
cleaning pickup.

Q: How do I book a service? A: You can book services through our website at https://errand-
works.me by browsing available service providers, selecting your preferred vendor, and scheduling
your appointment through our platform.

Pricing and Fees
Q: Why do some vendors charge deposits or service call fees? A: Service providers may request
deposits or service call fees to reserve your appointment and compensate for time spent assessing
your needs, including travel time and diagnostic work. These fees ensure that vendors' time, energy,
and expertise are valued, even if they are not ultimately hired for the project. Not all vendors charge
these fees, and amounts vary by provider and service type.

Q: How is pricing determined for services? A: Pricing is set by individual service providers based on
factors including their experience, travel distance, materials required, and job complexity. Rates may
vary between vendors for similar services, and some providers may offer special packages or promo-
tional rates.

Q: Are there any subscription fees for clients? A: Subscription fees are not required to use Errand-
Works. However, subscription plans are available that offer premium benefits such as priority book-
ing, exclusive offers, and dedicated customer support.

Safety and Quality Assurance
Q: How does ErrandWorks ensure service provider reliability and safety? A: All service providers
on our platform undergo comprehensive vetting processes, including background checks and profes-
sional verification. We only work with trusted local vendors who meet our quality and safety stan-
dards.
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Q: What happens if I'm not satisfied with a service? A: If you experience issues with a service,
please contact our support team immediately. We provide mediation services and will work to resolve
disputes fairly and promptly.

Q: What if my scheduled service provider cannot complete the job? A: In the event that a service
provider cannot complete the assigned work, ErrandWorks will assist you in finding an alternative
provider or rescheduling your service based on your needs and preferences.

Privacy and Data Protection
Q: What personal information does ErrandWorks share with service providers? A: We only share
information necessary to fulfill your service request. Your privacy and data security are our top priori-
ties, and we maintain strict confidentiality protocols.

Q: How is my payment information protected? A: ErrandWorks employs industry-standard security
measures to protect all payment and personal information. We do not store sensitive payment data
on our servers.

Policies and Procedures
Q: What is ErrandWorks' cancellation policy? A: Cancellation policies may vary by service provider.
We recommend reviewing individual vendor terms before booking services. For specific cancellation
questions, please contact our support team.

Q: Can I tip my service provider? A: Tipping is optional and at your discretion. It is a appreciated
way to show gratitude for exceptional service.

Q: How do I contact customer support? A: You can reach ErrandWorks customer support through
the contact page on our website or by using the support ticket system in your customer dashboard.

Q: Are services available outside of Eatonton, GA? A: Currently, ErrandWorks operates exclusively
in Eatonton, GA and surrounding areas. Service availability may vary by location within our service
area.

Terms and Conditions
Q: What are my responsibilities as a client? A: Clients are expected to provide accurate information
about service requirements, maintain respectful communication with service providers, ensure safe
access to work areas, and comply with payment terms as agreed upon with individual vendors.

Q: Can I request specific service providers? A: Yes, you may request specific service providers based
on availability and their acceptance of your service request.

This FAQ is subject to updates and modifications. For the most current information, please visit
https://errandworks.me

Service call fees, deposits, and rates are set by individual vendors and may vary. ErrandWorks values
everyone's time and effort.
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